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_____________________________________________________
Introduction

ETB provided, organised and/or procured training programmes must be reviewed in line with the ETB Transition Quality Assurance System to assess their continued relevance to the needs of learners and the labour market.
Programmes are reviewed at specific intervals and data is used to inform the process of continuous improvement.  Recommendations for improvement, recorded in the report, are made to facilitate the continuous improvement of training and related services provided to learners. 

Programme reviews consist of an analysis of feedback data, which shall include as a minimum, feedback from learners, programme training personnel, trainers and other relevant stakeholders.

Analysis of feedback obtained from the various stakeholders should focus on the following areas:
· Training design and content
· Training delivery

· Assessment of learning outcomes

· Related training services and resources

· Attainment of training objectives

· Suggested improvements derived from learner, trainer/second provider personnel and stakeholder/second provider feedback

Analysis of Learner Feedback Data
*Please refer to Mid-Course & End of Course Feedback
	Source
	Key Points

	Q.1.With regard to learners training objectives, what areas for improvement have been highlighted?
	

	Q.2.With regard to the application of the training/learning, what areas for improvement have been highlighted from learner feedback?

	

	Q.3 With regard to training delivery, what areas for improvement have been highlighted from learner feedback?


	

	Q.4 With regard to training supports and related services, what areas for improvement have been highlighted from learner feedback?


	

	Q.5 With regard to the course/module outcomes, what areas for improvement have been highlighted from learner feedback? 

	

	Q.6 What areas for improvement have been highlighted with regard to obtaining learner feedback?

	


Analysis of Trainer Feedback Data

	Source
	Key Points

	Q.1 What areas for improvement have been highlighted, with regard to training design and content, in trainer feedback?

	

	Q.2 What areas for improvement have been highlighted, with regard to training delivery, in trainer feedback?

	

	Q.3 What areas for improvement have been highlighted, with regard to assessment of learning outcomes process, in trainer feedback?

	

	Q.4 What areas for improvement have been highlighted, with regard to premises, related training services and resources, in trainer feedback?

	

	Q.5 What areas for improvement have been highlighted, with regard to attainment of training objectives, in trainer feedback?

	

	Q.6 What areas for improvement have been highlighted with regard to obtaining trainer feedback?

	


Analysis of Stakeholder Feedback Data
	Source
	Key Points

	Q.1 What areas for improvement have been highlighted, with regard to training design and content, in feedback from key stakeholders?

	

	Q.2 What areas for improvement have been highlighted, with regard to related training services and resources, in feedback from key stakeholders?

	

	Q.3 What areas for improvement have been highlighted, with regard to the learner application of the training, in feedback from key stakeholders?

	

	Q.4 What areas for improvement have been highlighted with regard to the training, in feedback from key stakeholders?

	

	Q.5 What other areas for improvement have been highlighted, in feedback for key stakeholders?
	


Feedback Data Summary

	

	What worked well? 
(e.g. summary of feedback received from all parties to demonstrate 
programme’s effectiveness)


	

	What could be improved? 


	

	Recommendations: 


	


Signed _______________________________

Date ______________________

 Coordinator/Manager

Signed _______________________________

Date _______________________
 Second Provider Chairperson
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